
Tech Tip Tuesday—February 4, 2020 

CD/NLA Show in Las Vegas is Fast Approaching 

As announced previously, Livery Coach will be exhibiting at the CD/NLA Show in Las Vegas on February 
23-26.  In conjunction with the show, we will be having our user meeting on Sunday (February 23) at 
3:30pm in Oceanside F.  This meeting is open to all Livery Coach clients, and we encourage you to 
attend, but we need a headcount. 

For those of you who have already let us know that you are coming, thanks! If you haven’t let us know 
yet, please RSVP with the names of attendees to news@liverycoach.com.  Thanks! 

 

Chauffeur Direct for Customer In Car and Vehicle Upgrade 

As you probably know, Chauffeur Direct is a system that will send a text message (or email) to your 

passenger shortly before pickup, letting him or her know details about the chauffeur and the vehicle. 

The exact message that is sent is configured under Setup->Maintain->Chauffeur Direct Program. 

 

Under most circumstances, the standard message template (which is entered in the Body 1 block) works 

fine.  But there are a few several instances where you might want an alternative message to be sent out 

instead.   

(Please note that there are separate templates for email and text, since generally you want to limit the 

length of texts.  The email templates are entered in Body 1, Body 2, and Body 3, whereas the text (SMS) 

templates are entered in SMS 1, SMS 2, and SMS 3.) 

One circumstance for an alternate message might be if, for whatever reason, the message is delayed.  

Perhaps your chauffeur got there early, and the passenger hopped in the car, or maybe there was some 

other delay in getting the message out.  It could be a little embarrasing to have a message go out that 

says “your chauffeur will be” when the passenger is already in the vehicle, but you probably don’t want 

to just skip the message entirely since some passengers like getting reminded what the chauffeur’s 

name is, for example. 
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So in the Body 2 block, you can have alternate text that can say something like “We hope you are 

enjoying your trip.  Your chauffeur’s name is…”. 

Another scenario might be where the vehicle you sent is different than what the customer ordered.  For 

example, maybe a sedan was ordered but you sent an SUV. 

In that case, the system can use the Body 3 template, so you can say something like “We have upgraded 

your ride—please enjoy the SUV”. 

Note that all these templates use something called “Tags”, which tell the system to use the actual data 

for those fields from the trip.  All the tags can be found at the “Tag List” tab.  Below please see a screen 

shot that shows a sample for Body 1, Body 2, and Body 3. 

 

 


