Tech Tip Tuesday—February 4, 2020

CD/NLA Show in Las Vegas is Fast Approaching

As announced previously, Livery Coach will be exhibiting at the CD/NLA Show in Las Vegas on February
23-26. In conjunction with the show, we will be having our user meeting on Sunday (February 23) at
3:30pm in Oceanside F. This meeting is open to all Livery Coach clients, and we encourage you to
attend, but we need a headcount.

For those of you who have already let us know that you are coming, thanks! If you haven’t let us know
yet, please RSVP with the names of attendees to news@liverycoach.com. Thanks!

Chauffeur Direct for Customer In Car and Vehicle Upgrade

As you probably know, Chauffeur Direct is a system that will send a text message (or email) to your
passenger shortly before pickup, letting him or her know details about the chauffeur and the vehicle.

The exact message that is sent is configured under Setup->Maintain->Chauffeur Direct Program.
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Under most circumstances, the standard message template (which is entered in the Body 1 block) works
fine. But there are a few several instances where you might want an alternative message to be sent out
instead.

(Please note that there are separate templates for email and text, since generally you want to limit the
length of texts. The email templates are entered in Body 1, Body 2, and Body 3, whereas the text (SMS)
templates are entered in SMS 1, SMS 2, and SMS 3.)

One circumstance for an alternate message might be if, for whatever reason, the message is delayed.
Perhaps your chauffeur got there early, and the passenger hopped in the car, or maybe there was some
other delay in getting the message out. It could be a little embarrasing to have a message go out that
says “your chauffeur will be” when the passenger is already in the vehicle, but you probably don’t want
to just skip the message entirely since some passengers like getting reminded what the chauffeur’s
name is, for example.
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So in the Body 2 block, you can have alternate text that can say something like “We hope you are
enjoying your trip. Your chauffeur’s name is...”.

Another scenario might be where the vehicle you sent is different than what the customer ordered. For
example, maybe a sedan was ordered but you sent an SUV.

In that case, the system can use the Body 3 template, so you can say something like “We have upgraded
your ride—please enjoy the SUV”.

Note that all these templates use something called “Tags”, which tell the system to use the actual data
for those fields from the trip. All the tags can be found at the “Tag List” tab. Below please see a screen
shot that shows a sample for Body 1, Body 2, and Body 3.
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Subject: | Chauffeur Information for @FirstPassengerhame @ EPickupDayOfieek®, @PickupDate® Confirmation # @TrHPID@ From @OwnerOfContact®

Body 1: | <b><i>@PickupDayOfileck® @FckupDat=@ Fi br><br ><b>@Fckup/Stop/Dropofilist@</b> <br><br >@Arport/Arlinelist@
<br ><br  <br> <u'xContact information for your chauffeur is a5 follans: </ <br><br > <b>Neme: </b>@ChauffeurDisplayNameFromEmployee @ @DriverlD® <br’><b> Phone ist@. @Vehi D@ <br> <br>
@ChauffeurPhota @ <br>><br> Your vehide is a(n) @vehideT license number . <br><br>Thank you for choosing @MyComp: for your ransportation <br>
<br>
<htmi > <body><b> To track your vehide, <a href="@Chauffeur OLRLEEC! @ >dickhere</a> <>
Body 2: | Thank you for choasing @MyC for your transpor  hope you are enjoying your ride. <br >Your chauffeur is @CheuffeurDisplayNemeFromEmployee® @DriverID@. <br» <br »<b> <u’ Routing is as folows: </b> <fu> <br <br > GPickup/Stop/Dropofilist@.

o
EChauReurDspeyNamEFOMENRoyEE @OErIDE thadd amve atyour dropofFlacaton at @DroporfTimee

* Use to override Body 1 (Above) when Trip Status is ‘Customer In Car’ (CIC)

Body 3: | <b<i>@PickupDayOfiieck® @Pidupbate@ @i br ><br><h>@wdmu/5mummuumst@</b> <br><br >@Airport/AirlineList@
<br><br > <br><u>C far your chauffeur i follows: </u> <br ><br > <b>Mame: </b>&C EDriverID@ <br><b> Phone Number:</b> <brs<br>
@Chauffeurphoto @ <br»<br > We are also pleased to let you know that we have upgraded your vehide! Sinlbioring ) Geci ypaivent, eanca rumber GehideL Ranseslata 8. <br<orSThank you o mnnsmg @MyCompanyrullitie@ & ‘your transportation requirements, <br >
<br>
<br>
<html><body ><b> To track your vehice, <a href="@Chauffeur oURL@aC @ >clickhere</a>. </b>
Use Body / i is different than vehi Body 3 / SMS 3 will not override the Customer In Car alternate text, if applicable
SMS1 813 char(s)left SMS 2 (When Trip Status is CIC, no message wil be sent unless a template appears below) 786 char(s) left  SMS3 142 char(s) left
Your pickup is scheduied for today at @PidupTime @ Thank you for choosing @MyComp: for your transportation Your pickup is schecied for today at @PidupTime@
Your chauffeur: @ChauffeurDisplayhameFromEmployee @ Your chauffeur: @ChauffeurDisplayNameFromEmployee®
Cellphone; @ChauffeurDisplayPhoneFromEmployee@ Your chauffeur is @ChauffeurDisplayNameFromEmployee @ @DriverD@. Cell phone: @ChauffeurDisplayPhoneFromEmployee®
Vehide: @VehideTypeRequested@ Vehicke (Compimentary Upgrade): @VehiceTypeGven®
License Plate: @VehidelicensePlate® Routing s as folows: License Plate: @VehidelicensePlate®
@ChauffeurPhotoURLE @ChauffeurPhotoURLE
FirstPULOC test @FirstpickupLocation® @pidup/stop/Dropofiste. veh phone @VehidePhonePagerD
nen meeting tag @ShowAirpor tMeetingProcedureSeparately @
@ChauffeurDisplayNameFromEmployee@ @DriverID @ should arive at your dropofflocation at
@0ropofiime@.
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NOTE: SMs Messages greater than 160 characters wil send on multiple texts (8 update |
@ owe |



